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!!i User Guide - mSupply Mobile

Supplier Invoices - Returning Stock

If you have a problem with the stock supplied and need to return something, you can do this against
the Supplier Invoice.

~ Note: to use this feature, the preference for the supplier
&  credit module needs to be enabled for your store.

Let's go through each step...

Click on Supplier Invoices
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A list of Supplier Invoices will appear. Click on the toggle (highlighted) to select Past invoices. You
can only return items against a finalised invoice.

mSupply Foundation Documentation - https://wiki.msupply.foundation/


https://wiki.msupply.foundation/en:mobile:user_guide

Last update:

2021/02/26 en:mobile:user_guide:supplier_invoices_returns https://wiki.msupply.foundation/en:mobile:user_guide:supplier_invoices_returns
04:52

< Supplier Invoices 1 Supply & =R

NUMBER -

Click on the Supplier Invoice for the order you have received

This will open the Supplier Invoice.

If the invoice has stock which can be credited, then the button which normally allows adding of items
is renamed New supplier credit and is for returning items.

Click on New supplier credit to begin.
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{ Invoice 36 1 Supply ﬂ

Entry Date 1 Supplier
Confirm Date: 29/1/20: Their Ref: Date envoi CI 1
Comment
ITEM CODE J [TEM NAME - BATCH MAME QUANTITY 2 EXFIRY COST PRICE SELLPRICE  REMOVE
AMIBO32 H: 3 14202 9.00 10,00
43 DBa024 2 D3/2020 1.000.00 100000
£10 L 152020 i 00 C
] 18361003 i 11 3,010 3
AMC | B0 25 2020 500 o
AMO1020 AMOXICILLINE 500 MG GELULE 1902047 400 01/2022 4500 15.00
AMI5010 ANTI-ACIDE SCH 15 ML 225 100 1072021 9100 100,00
AMD1471 CEFTRIAXONE 1 G PDRE SUSP INJ FL 150118 50 1212020 545.00 E00.00
484 Fl IME 500 MG CF HO i .00 A
1 ERYTHROMYCINE 50 00328 150 1! 1 s [
BM18 | FER 111 FL/150MI (Ve t 45 0 i

Enter quantities to return

Enter the quantity for each item you want to return. You do not need to return all items nor the whole
guantity of an item.

Select a supplier credit category using the list at the top left of the screen.

Supplier credit for supplier invoice 36 to District Sanitaire de Ya...

LAl I'.'. Lf - HOM DE LARTICLE - EXFIRATION - NUMERD DU LOT = QUANTITE = QGTE ARETOURMER =
]

BM18 LJan 203 50 ¥
AMZ1140-0 1 Aug 2022 19217C01 B 0
BM1B026 } DONE ¥ 0
Ab o MNE 1 Q
] DE FOL JE 5 F 121 HOO% o

Click Confirm when you are finished.
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You can then see a new Supplier Credit in the supplier invoice list

Previous: Supplier Invoices | | Next: Current Stock
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